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How to fix the phone failing to boot up?

To fix the problem of the phone powering on or staying on the welcome UI problem, please
follow up the below procedures to solve the problem.

Requirement :
' 1 unit cable

@) Set your PC with static IP :192.168.0.XX ( Except 192.168.0.200), e.g. :

(3) Install TFTP software

TFTFServer. exe
Tizco TFTF Serwer
Tizco Systems, Inc

@) prepare the attached software

5) Enable TFTP
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Procedure

1. Power on the phone without cable,
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2. After power on 2 mins, please connect PC and IP phone with cable

3. Open DOS to run “cmd”
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Input the command:telnet 192.168.0.200

et Cz\WIRDO¥WS:s¥ysten32icad. exe

Microsoft Windows XP [fF7% 5.1.260@1
<G> hETYFR-G 1985-2881 Microsoft Corp.

C:~Iocuments and Settings™Administrator>telnet 122.168.08.2008

After entering into telnet, user name and password both are “root”.
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« Telnet 192.168.0.168

Montalista{R» Linux{R>» Professional Edition 3.1
Linux-mipz 2.4.31-INCAIP-4.3

localhost login: root
Password:
parning: cannot change to home directory

Montalistad(R» Linux<{R>» Professional Edition 3.1

BusyBox vi.2.2 (Z2A10.8A8.06-0A:41 +APAAY Built—in shell {(ash)
Enter ‘help’ for a list of built—in commands.

=et PATH
tart completely
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If you can't enter into Telnet, please don't enter the below procedure.

4. After successfully entering, please input command to upgrade the phone after “#”.

#upload.sh S2_ES220N_MD5_version1.0.7.4-3459 192.168.0.138

(eg.192.168.0.138 your PC address )

# upload.sh $2_UEP318_US182N_versionl.B.2.221883 192.168.0.138
Press “enter”, it displays the below info and the phone will reboot by itself.

e.g:

it upload.sh 5_ES620_version2.2.7.6—3283 192.168.8.138

tart get upload file:S_ES620_version2.2.7.6—-3283 from:122_.168.8.138 ... ...

ket file:S5_ES620_version2.2.7.6-3283 from:192_168.0.138 finised

ipgrade_firmware choice 1 dev sdev/mtd~4.

Etart to erase ASdev/mtd-4

Btart to write 4643788 hytes of file: 5_ES6280 _versionZ.2.7.6—3283 into sdev/mtd/|

erify if we have written the right data
pgrade sdevs/mtd-s4 file 5_ES620 _version2.2.7.6—-3283 successfully

o £ T B AR

If the problem can not be fixed, please contact us directly. Thanks!



